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Hudng dan st dung tinh ndng Tammi OA | Quan 1y tai khoan
1. Tinh ndng Quan ly: Thiét 1ap thdong tin OA

+ .
tammi 4 s - o p S
Cong déng sb Campaign Chat bot N&i dung Quan ly

@& Quanlytaikhodn ~ Théng tin OA

o Cai dat thong tin dé hién thij trén trang tudng dé khuyén khich ngudi dung quan tam va tudng tac
| Trang thong tin OA ~

| Quan ly théng tin ... . s
Théng tin tai khoan @ Preview noi dung
Thiét 1ap trang thén...

Quan ly tai khoan v

B0 Quanly danh ba CJ Anh bia

Tinh ndng Quan ly cho phép to chuc thiét 1ap
théng tin hién thj trén trang tudng OA va quan
ly danh ba nhan su, giup tang do tin cay va P
thuan tién tuong tac vaéi ngudi dung. um:-gvlhmw

® Tén Official Account UBND Phudng Test m

8 Danhmuc Cd quan Nha nudc @ Thimgtin b Tuens o

£ Anhdaidién

B thuyennt20@gmal.com

@ Thong tin gidi thiéu Kénh théng tin chinh thifc cia UBND Phudng Demo 024238786666

@ httpAtammivn

Q@ 551, Ninh Kigu, Cin Tha

@ aags
-




Hudng dan st dung tinh ndng Tammi OA | Quan 1y tai khoan
1. Tinh ndng Quan ly: Thiét 1ap thdong tin OA

+ .
tommi s - o p o
Cong dbng sb Campaign Chat bot NGi dung Quan ly

@ Quanlytaikhoan  ~ Thong tin OA

L Cai dat théng tin dé hién thij trén trang tuding dé khuyén khich ngudi dung quan tadm va tuong tac
| Trang thong tin OA -

| Quan ly théng tin ... . ns
Théng tin tai khoan @ Preview noi dung
Thiét 1ap trang thén...

Quan ly tai khoan v

B0 Quanly danh ba ) Anhbia , L , P R R R .
Quan tri vien co thé cap nhat thong tin

tai khoan: anh bia, anh dai dién, tén OA,

.y danh muc, thong tin gidi thiéu.
Anh dai dién

UBMD Phurdng Test &

©® Tén Official Account UBND Phuéng Test m

8 Danhmuc Cd quan Nha nudc @ Thomgtin % Tuenet o

B thuyennt20@gmalcom

@ Thong tin gidi thiéu Kénh théng tin chinh thiic cia UBND Phudng Demo

Thoéng tin don vi @

024236786666

551, Minh Kiéu, Can Tha

w
@) hitpdtammivn
0
o

24724 g




Hudng dan st dung tinh ndng Tammi OA | Quan 1y tai khoan
1. Tinh ndng Quan ly: Thiét 1ap théng tin OA

+ - -~ L] L & "
tommi e Cang adng 55 Campaign Chasbox wticag Quiniy oo
& Quanijtaikhodn - Thiét Iap trang théng tin Hinh &nh minh hoa
Can Jat cac ndi dung hen thi va uang tae trén rang tudng OA
| Trang thitng tin OA -

Sudn i thing tin A Mut bam
| Thik 1ap trang th._.

Chuin by 1&i khodn B8 Nhéntin hage dint ) Theo ddi/bé theo dai

B0 Swdn by danh ba

Email

Quan tri vién co thé thiét 1ap trang thong tin: nat bam (nhan
tin, theo doi, lién két website), email, hotline, website, dia chi,
Hotine thai gian hoat ddng hién thj trén trang tudng.

Website

Bia chi

Théi gian hoat déng

Khéng gidi han



Hudng dan st dung tinh ndng Tammi OA | Quan 1y tai khoan
1. Tinh nang Quan ly: Xac thuc OA

+ L] La
tommi: ©* p ‘ ®
Cong dong sé Campaign Chat bot N
a Quanly taikhoan A 2 -
- Y Quan ly xac thuc OA
Trang thong tin OA
| Quan ly tai khoan ~ STT Ngay xac thuc Tén tai liéu
Thong tin taikhoan 1 12542:[;2?.0? mm BM1_Céng van dang ky cua Ca quan nha nudc, Tién ich cong.pdf
| Xéc thuc OA
2026-07-07 . .
2 54500 I CCCD mat trudc.jpg
Q0 Quéanlydanhba
2026-07-07 . .
3 54500 rm CCCD mat sau.jpg

w Quyén Igi khi xac thuc OA Nop xac thuc OA

Thao tac

© 8
© 8

© 8

Quan trj vién cé thé ndp hd sa xac thuc OA (cdng van dang ky, CCCD) dé dudc cap huy hiéu xac thuc chinh thuc.

O 10dong ~



Hudng dan st dung tinh ndng Tammi OA | Quan Iy admin

1. Tinh nang Quan ly: Quan ly admin

. & a & B ’ n
'lO| I “ I II' m Céng déng sb Campaign Chat bot N&i dung - @
] r -
& Quan ly tai khoan Quan Iy admin GUi I8i mdi lam admin tai iy =———— O+ M&ilam Admin
Tao cac nhom va phan cac nhom quyén admin dé t8i uu quy trinh quan ly OA
© Quanly Admin
Vai tro v Trang thai v & Caidatban
B0 Quanly danh ba Q J ?
STT Anh dai dién SPT Tén tai khoan Vai tro Trang thai Thao tac
1 : 0394019976 Vmhuyen Cham soc khach hang e Dang hoat dong ” a-
2 : 0389808369 Minh Anh 123@ Cham soc khach hang e Dahuy
3 ~ 0389281045 PHAM HIEU Truyén théng e Dang hoat déng A -]
4 — 0964787666 Thuyen Nguyen Owner e Dang hoat dong » a-
10déng v Quan tri vién co thé: 1

e Theo doi trang thai tai khoan admin: dang hoat dong hoac da huy.
e Tim kiém, loc danh sach admin theo tai khoan/SBT, vai trd va trang thai.
 Chinh stta hodc x6a quyén admin bat ky IUc nao.




Hudng dan st dung tinh ndng Tammi OA | Quan Iy admin
1. Tinh nang Quan ly: Gui IGi mdi lam admin OA

Quan tri vién co thé mai ngudi khac 1dm Admin bang sé dién thoai, kém ho tén va vai trd cu thé va phan quyén theo vai trd, dam bao méi admin
chi thao tac trong pham vi phu trach. Sau khi dugc mdi va chap nhan, admin sé cé quyén truy cap va thao tac trén Tammi OA theo dung vai tro
dugc phan cong; toan bo danh sach va trang thai admin dugc quan ly tap trung trong muc Quan ly tren Tammi OA.

Gui I6i mai lam admin X
Sé dién thoai *

S Hovatén* :

& Vaitro*

S




Hudng dan st dung tinh ndng Tammi OA | Quan Iy danh ba
Cach 1: Thém nhan su thu cong theo SPT
Quan ly > Quan ly danh ba > Thém nhan su méi> Thém mdi nhan su theo tung SPT

Thém nhan su mgi

50 dién thoai ®

0365356789

Thém mdi nhan su thu cong Hanh Ngan
e Nhap SPT > Kiém tra
e Chon Phong ban

o Cth Chl'IC Vl:l Phéng ban
Phong San pham

Pia chi email

Chicwu ™

PO Call Chat




Hudng dan st dung tinh ndng Tammi OA | Quan Iy danh ba

Cach 2: Thém nhan su nhanh theo danh sach file excel
Quan ly > Quan ly danh ba > Thém nhan su méi> Theém mdéi nhan su theo file

Quan tri vién cé thé:
e Tai file mau: nhdp SBT + ma phong (5
ban, ma chuc vu tucng ung

Chon file .xlsx,.xIs tdi da 25MB tir may tinh

« Chon tai file 1&n dé upload file <
) Tai file 1&n

Tai file mau




Hudng dan st dung tinh ndng Tammi OA | Quan Iy danh ba

Quan ly chuc vu > Tao/ stta/xéa chuc vu

tommi e

o Quan ly tai khoan
© Quan ly Admin
Q0 Quanly danhba ~

Quan ly danh sach nhan su
| Quan ly chuc vu

Quan ly phong ban

03 oK =) s’
Cong dong s6 Campaign Chat bot NGi dung
- r r
Quan ly chue vu
Téng s6 50 két qua
Q
STT Ma chirc vu Tén chirec vu Thoi gian cap nhat
1 153 Nhan vién don dep 17/08/2026 01:21:114
2 1 Cha tich 12/06/2026 04:07:23
3 4 Phé Cha tich 12/06/2026 04:07:23

" @

Ngudi cap nhat

Thuyen Nguyen

¢ Caidst bang

Thao tac

Tinh nang cho phép td chuc thiét 1ap va quan ly danh sach chuc vu
Quan tri vién co thé:

e Tao md&i chuc vu

e Tim kiém nhanh chtic vu theo ma hoac tén.

 Chinh stta hoac x6a chtic vu khi can diéu chinh.

10dong v




Hudng dan st dung tinh ndng Tammi OA | Quan Iy danh ba

Quan ly phong ban > Tao/ sua/xo0a phong ban

tommi e

o Quan ly tai khoan
© Quanly Admin
Q0 Quanlydanhba ~

Quan ly danh sach nhan sy
Quan ly chirc vu

Quan ly phong ban

&> & = ’ o I @
Cong dong so Campaign Chat bot Noi dung Quan ly - e
Quan ly phong ban < Chinh sira hién thi >

Tong s6 61két qua

Q €& Caidatbang
STT M3 phong ban Tén phong ban Thu tu hién thi trén trang profile Thdoi gian cap nhat Ngudi cap nhat Thao tac
1 149 uuuuuuuuuuuugfg Khéng hién thi 17/08/2026 02:45:24 Thuyen Nguyen ﬁ Ei-
2 148 SIVIVISIVIVIVIVINIWINIVIN]N} Khéng hién thi 17/08/2026 02:25:27 Thuyen Nguyen Q Ej-
3 147 R Khéng hién thi 17/08/2026 02:25:24 Thuyen Nguyen e

Luul

Tinh nang cho phép td chuc thiét 1ap va quan ly danh sach phong ban. Quan tri vién cé thé:
Tao mdai phong ban.

Thiét Iap thu tu hién thi phong ban trén trang profile OA, hoac chon khdng hién thi.

Tim kiém nhanh phong ban theo ma hoac tén.

Chinh sita hodc x6a phong ban khi can diéu chinh.

10dong v 1 2 3 4 7 °




Hudng dan sl dung tinh ndng Tammi OA | Cach hién thi danh thiép so trén Viettel Tammi

Budc 1 Budc 2

Pong y I8i mdi vao lién két lién hé
danh ba cua Tai khoan Tami OA

Truy cap tab Dich vu > Click vao avatar ca nhan >
Chon "Chinh sifa thong tin" > Click “Hién thi lién két OA” > Chon & Luu

06:05 2\ ol T @@

o Viettel Tammi @ o

Tai khoan OA

viettel
tommi

L&i mai lién két lién hé

Ban dugc mdi vao danh sach lién hé cla tai khoan
chinh thitc Tammi. Sau khi déng y, tai khoan ctia ban
hién thi théng tin thuang hiéu chuyén nghiép vdi
chitc danh PO Tammi OA thudc bd phan Phdng San
pham clia Tammi.

DPéng y 16i mai

Tir chéi 16i mai

o @4 Nhap tin nhan

06:05 A

©® HO so ca nhan

Chinh sira thong tin #*

Thuyen Nguyen &

0964 787 666

<4 Lan tod Tammi

$
Diém Viettel++ Xu clia tbi

10.941

Quén |y da dich vu

Quan ly cdc tai khoan Viettel cda ban
& Gié Tammi

—o E-mail
Dang ky dé tao va st dung

06:05 A\

@ Chinhsira théng tin

HovaTén

Thuyen Nguyen

S6 dién thoai

0964 787 666

Gidi tinh

N

Hién thi lién két OA

Chon tai khoan OA hién thi

Tammi
PO Tammi OA | Phong S&n pham

On/off hién thi danh thiép

oll ¥ @@

Thuyen Nguyen &

Phéng San phdm | PO Tammi OA
0964787 666 (P ‘ © Cubc goi ma hoa dau cudi

@ L 8«

Nhén tin Goi dién Goivideo Goididong

) Tim tin nhan

Ghim tro chuyén Thuyen Nguyen
Tammi ~
Tat théng bao PO Tammi OA - Phong San pham
00:00

Anh, lién két va tai liéu
Tao nhém véi Thuyen Nguyen
Xem nhém chung

An hdi thoai

Théng tin danh thiép sé sé hién thi
trong man nhan tin, goi dién



Huéng dan sif dung tinh ning Tammi OA | Quan Iy menu

.l. c g o | | a o (&)
‘ I II I II' m Tin nhan Cong dong s6 Campaign Chat bot

- Quan Iy tai khoan

Thiét lap menu
© Quanly Admin Tuong tac vdi OA nhanh chéng bang cac nut dugce thiét 1ap san.

a8~ Quan ly menu

A8 Quanlydanhba

|
3
;]
L4

|

Tinh ndng cho phép cai dat diéu hudng nhanh dén trang OA, mini app, link web, hotline,....
Quan tri vién c6 thé:

« Thiét 1ap cac nut diéu hudng tai Menu chinh, t6i da 3 menu chinh & 6 menu con

e X0a/ an/ hién cac nut diéu hudng.

*Tinh nang chuyén sang muc Chat Bot

e Chon céac nut diéu hudng phu hop vai muc dich st dung: ma trang OA, mé mini app, goi dién, quét ma,...

() @ Ma trang web -

e 00U

Menu1

Theo ddi OA

Chi tiét mini-app

Nhan tin ngay

Bay la menu 2

Bay la menu 2

Md mini-app

Ermji

Haotline




Hudng dan st dung tinh ndng Tammi OA | Quan Iy menu
1. Thiét 1ap Menu chinh

o Quan ly tai khoan

Thiét Iap menu

© Quanly Admin Tuong tac vdi OA nhanh chéng bang cac nat dugc thiét 1ap san.

m*ﬁ_ Budc 2: Vao Menu Chinh

a2 Quan ly menu

QA0 Quanlyd§nh ba

MdJ menu con v

Budc 1:
Vao Quan ly Menu

— Didén OA v

|

[ Budc 3: Vao Chinh sua ]




Huéng dan sif dung tinh ning Tammi OA | Quan Iy menu

1. Thiét 1ap Menu chinh

o -

+
tommll m Tin nhan Céng déng s

Thiét 13p menu

. y . o 3 i ) B
@ Quanly tai khoan Tuong tac vdi OA nhanh chéng bang cac nut dudc thiét I5p san.

© Quanly Admin

s> Quan ly menu

M@ Quénlydanhba

s

Campaign

| —

Tén menu la bat budc

[ = Md&menu con

+= Mad& menu con
2= DidénOA

«) M& Mini App

@ Md trang web

Q3 Goidien

@ Gifi tin nhin SMS

Budc 6:
Pién tén Menu
cho Menu con

€) Ma Mini App

Budc 7: Chon nut Emoji

diéu hudng va dién P @ 11005 wes
link app/web/SDT

= Ld o o
Chat bot NGi dung Quaén ly s

[ Budc 4: Pién tén Menu

Budc 5: Chon nut diéu huéng

va dién link app/web/SDT

:

https://tammivn/openinapp?feature=miniapp&miniag =

v https:/frunvn/

:

https:/mydiovn/sach-noi/truyen-doc-lich-su-viet-nar =

e 00U

Bay la menu 2
Bay [a menu 2

= Tro by Al

& Traly Al

:

*Luu y: BuGc 6 -7 chi thuc
hién khi Buéc 5 chon “Ma
menu con”




Huéng dan st dung tinh nang Tammi OA | Quan Iy menu
1. Thiét 1ap Menu chinh

tommie

o Quan ly tai khoan
© Quanly Admin
a8y Quan ly menu

A8 Quanlydanhba

QTV coé thé thém
Menu néu muon

o

Tin nhan
Emoji
@ Ma trang web

Hotline
Q3 Goidien

Nhan tin ngay

@ G tin nhin SMS

Pay la menu 2

B8 Quétma QR

&l Trg ly Al

@ Mg trang web

-

Cdng dong s6

s

& e
Campaign Chat bot
bitnc ool

QTV c6 thé X6a/An/Hién
cac nut diéu hudng tai day

4

N&i dung

096478

QTV c6 thé xem trudc noi
dung Menu hién thi

L

Budc 8: Chon “Luu” dé

hoan thanh

Gh

Theo dai OA

Md mini-app 4

Chi tiét mini-app Emiciji

Nhan tin ngay

Bay la menu 2

Bray la menu 2



Huéng dan sif dung tinh ning Tammi OA | Quan Iy menu

2.Thiét Iap Menu nhanh

toammi e

o (O . Menu chinh
o QUAN by tai khodn ‘

© GQuanly Admin
2% Quan Iy menu

A0 Quan Iy danh ba

Budc 1:
Vao Quan ly Menu |

a = &

Tin nhan Cong dong s0 Campaign

Budc 2: Vao Menu Nhanh

Chat bot

[ Budc 3: Vao Chinh sua




Hudng dan st dung tinh ndng Tammi OA | Quan Iy menu
2.Thiét Iap Menu nhanh

a = & - ’ L o

*
. r _ s
WII m Tin nhan Cong dong so Campaign Chat bot M&i dung Quan by

- Budc 4: bién tén Menu

© Quanly Admin

22 Quan ly menu Troi by Al = w -ET ()

A8 Cudnly danh ba . ) )
@ Ma trang web ~ hitps:/izerochat.usfvip/phuong_hoan_kiem?zarsrc=33

2= pidénOA

49 Md Mini App QTV Cé thé Xem trUGC néi Trgh 1y Al = chi ti€t minip-app
@ Mé trang web hittps:/mydicwnsach-noitruyen-df d u n g M e n u h i é n th i Mini-app Lot el

Mhdn tin
A . -
% Goi dign

(Z) Gifitinnhén SMS & D

(3D ©ideén baiviét

https:/ftammisvniopeninappfeature=miniapp&miniappid=151204252 3324500584544

Budc 5: Chon nut diéu hudn ,C QTV c6 thé Xoa/An/Hién
va dién link app/web/SDT . .eslCac nut diéu hudng tai day

Hotline x o @

Q3 Goidién v 849999999999
Budc 6: Chon “Luu” dé
hoan thanh
(5) Gifitin nhan SMS v 0964

L




Hudng dan st dung tinh ndng Tammi OA | Menu hién thi trén tai khoan Tammi OA

Menu hién thij trén tuéng OA Menu hién thi trong man hinh chat

17:58 all = € 13:04 N\ all 4G € 13:06 N\ all 46 E 13:03 2\ ull 4G E

o 4 OA Doanh nghiép 2@ o Xong & vpcp.dichvucong.gov.vn 2 ¢

Tai khoan OA

o 2 OA Doanh nghiép 2@ )

Tai khoan OA

o OA Doanh nghiép 2

\QA C(SNG DICH VU CONG QUOC GIA

Két ndi, cung cap théng tin va dich vu cdng moi ltc, moi ndi

Xin chao, cdm on ban da theo ddi OA
@ Doanh nghiép 2

Tim kiém nan
OA Doanh nghiép 2 @&

Chimng khoan, Bao hiém + 3 ngudi theo ddi

&« o

Kénh chinh thirc cia OA Doanh Nghiép

Dich vu cong truc tuyén

Dich vu céng truc tuyén ctia Dang

g@\ Hii

P Dich vu céng lién thdng: Khai sinh, Khai t
0 2349
Bai viét (i) Théng tin (@) Danhba

Xin chao, cdm on ban da theo d&i OA B ——

@s Doanh nghigp 2 CHUYEN D01, VAN HANH CHINH THUC
-

Tuong tac nhanh < CONG DICH VU CONG QUOC GIA TAL..

Trg ly Al g chi ti&t minip-app Mini-app = e @9 Nhap tin nhén + & @

" Menu cha1
Dich vu “

@ Hii
Theo d6i OA Pang ky TTHC Tammi Books 4

o . c 3 ) OKil 2349
Pay la menu 2 @ Trgly Al Trang TTET Ba Binh Hotline Nhan tin ngay
Day la menu 2 & Troly Al
Pay la menu 2

ammi Books Trang TTDT Ba Binh Theo déi OA

Pay lamenu 2

' ° Q Nhap tin nhan - e @

@ Troly Al

Menu chinh hién thi Menu nhanh hién thi M4 link webview ngay
trong man hinh chat trong man hinh chat trén Tammi



Hudng dan st dung tinh ndng Tammi OA | Céng déng sé

2. Tinh ndng Céng dong so: Tao cdng déng va két ndi thanh vién

¥

tommi °* o & e L % o
Cong dong so Campaign Chat bot NGi dung Quan ly -
Danh sach ci_ing dﬁ'ng Bat dau tao céng d(”ing NREIREVAEEE s [ 52 Tao cdng déng méi
STT Tén cdng déng Anh dai dién Thdi gian tao S6 lugng thanh vién

Tinh ndng Céng déng sé cho phép td chuic tao va quan ly cac cdng ddng thudc tai khoan Tammi OA,
hinh thanh khdng gian két noi va tuong tac tap trung danh cho tiing nhém thanh vién.

e

Danh sach cdng déng tréng



Hudng dan st dung tinh ndng Tammi OA | Céng déng sé

2. Tinh ndng Céng dong so: Tao cdng déng va két ndi thanh vién

+ ¥ L
tammi: ¢ ® ‘
Coéng dong sb Campaign Chat bot NGi dung

¢« Tao cdng déng mdi

Thiét 1ap cdng déng
T6 dan phé s6 2

Anh dai dién .in
s - ’ Tailén
Kich thudc toi thieu 240240 (JGP. JEPG, PNG), ti & 1:1. Dung lugng tdi da 5MB.

({I} Tai lén file danh sach thanh vién)

Thém thanh vién vao c¢ong déng

Thém tdi da 6000 thanh vién vao cong déng

Tim kiém tén, s& dién thoai

Nguyén Tuan Anh
0977 843 973

Triéu Pham
0962 275 799

Quan ly

Thanh vién céng déng (0)

Quan tri vién co thé:

« Thiét ap tén va anh dai dién cta cdng
déng.

« Thém nhanh thanh vién bang file danh
sach hoac lua chon tu danh ba.

o DPiéu kién chi dinh quan tri vién nhém Ia
thanh vién da co6 trong danh ba cua OA

e MOi cdng dong co téi da 5 quan trj vién




Hudéng dan su dung tinh nang Tammi OA | cong déng sé

2. Tinh ndng Céng dong so: Tao cdng déng va két ndi thanh vién

Sau khi khéi tao, thanh vién cé thé xem thdng tin cdng dong, danh sach va vai troé cla tiing thanh vién; déng th&i nhan tin, goi dién,
goi video, tao cudc hop va chia sé ndi dung ngay trong céng déng.

ll'l 5'G ...'

. " - Thanh vién
TI‘O Chuyen ° o 14 thanh vién

Q A Tuan Anh anhnt74... o
! ) _ _ Quan tri vién
-@ T trudng TDP | Tuyén truyén

E— g e Cona ag T6 dan phé sé 1 |
atca ua doc ém dng déng R 9’&1 Triéu Pham

i _ Quan trj vién
Té phé TDP | Kinh té

Chinh stfa anhvatén &
TN T6 dan phé s6 1 H6m qua
|':‘ — .| A Tuan Anh anhnt743 - VTT - DVM -

s © YN AT ey e a o ez M.Hiéu dep tuyétha.. .
=) P-.San Pham: Phai sap sép tu cao x... k Nhan vién | Van Hoa

Nhantin Goidién Goivideo
A Quyén-PSP-DVM S
Quan tri vién
Nhan vién | Théng tin

Tim tin nhan ]m Chi Ngan dh3 - PSP -...

Bi thu Chi bd | Thong tin

Quan tri vién

X Ghim trod chuyén
: \ Long Ngo Thanh vién
& Tatthoéng bao

Anh, lién két va tai liéu

:  Linkva QR nhém

Thém thanh vién mdi

[
D 0o X ®
O+ o
Dich vu My Viettel Gia dinh 2 Xem thanh vién (14)




Hudng dan st dung tinh ndng Tammi OA | Céng déng sé

2. Tinh ndng Cdng déng so: Giai tan/Chinh stfa cdng déng s6

+
tommi e
(¢) Chi tiét cong déng

Anh dai dién

Tén cong dong

Gidi thiéu cong déng

o |

Tin nhan

'."
e
a

cong déng mai

codng déng mai

=
Cdng dbong s6

o o ’, Lo 8 o @

Campaign Chat bot Noi dung Quan ly Tiénich

[ Giditancongdéng | G loi mai tham gia Chinh sira

Thanh vién céng dong (1)

username84383077

Quan tri vién | 84559106555

Quan tri vién co thé:

e Giai tan cong déng.
GUi I16i m&i ngudi theo déi tham gia céng déng
Chinh stta tén, anh dai dién va gidi thiéu cua cdng déng.
Thém nhanh thanh vién bang file danh sach hoac lua chon
tu danh ba hoac lua chon tu danh sach nguadi theo doi.
e Chi dinh thém quan tri vién
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3. Tinh ndng Campaign: GUi tin nhan theo chién dich

¥

g +* OA i & ) V & .
toammi o

Cong dong sé NGi dung Quan ly

Quan Iy chién dich Quan ly chién dich Bat dau tao campaigh méi tai diy =l [

Tong s6 1két qua

Q Loc theo ngay v Loc theo trang thai v & Caidat bang
STT Thao tac Tiéu dé Trang thai Anh dai dién Thdi gian ba gtri Ngudi tao
1 ; Phudng Hoan Kiém phat dén... ® Thanh céng Eff;f;gzé 1 @ Eé‘;j{:‘;:?;f;;é
10dong v 1

Tinh ndng Campaign cho phép to chuic gui tin nhan truyén thdng tdi ngudi dung trén Tammi OA theo
tiing chién dich, giup truyén tai théng tin ding déi tugng, ding thai diém.




Hudng dan st dung tinh ndng Tammi OA | campaign
3. Tinh ndng Campaign: Gi tin nhan theo chién dich

tommi:

< Tao campaign mdi

Thiét Iap ndi dung

Anh dai dién *

Kich thude t3i thiguw 320180 (JPG, PNG). t 18 1479 Dung lugng t5i da SME

o= Anh bai vigt 2jpg a

(Ban sao) Phudng Ducng Néi phat ddng toan dan chung tay bao vé mdi trudng

B I & = =6

a 4 L

Chat bot M&i dung Quan ly

=

Cing dong so

é‘.
Campaign

Quan tri vién co thé:
« Tao campaign vdi anh, tiéu dé, ndi dung va nut thao tac (CTA)
diéu hudng.
« Chon déi tugng gli: ngudi theo déi OA hodc theo danh sach tap
s6 dién thoai.
e Dat lich gui hoac gui ngay; gui tin test trudc khi phat hanh.
Sau khi gui, tin nhan hién thi trén (ng dung Tammi t3i ding déi
tuong da chon, kém hinh anh va nut CTA dan t6i ndi dung lién quan.

Sang 6-6, tai tru s l:l',r ban MTTQ Viét Nam phudéng Dudng N&i t6 chirc Lé phat déng phong trao thi dua “Toan dan chung tay bao vé méi trudng, vi Thii dé xanh - sach - dep” véi chii dé trong tam: “Ha Néi chung tay

hanh déng vi khdng khi sach va giao théng xanh™.

MUt thao tac

#FFBOODO ~

https://ducngnoi.hanci.govvn/
Béitugng glfi: ~ Ngudi theo dai OA

Thai gian gui: + Batlich

Xem ngay M link w

(o) (o) D

Preview ndi dung

o

UBND Phuting Dueng Mai

0 & o

{Ban sao) Phudng Duong MN§i phat dong
toan dan chung tay bao vé mdi trudng
Sang d-6, tai tru sd I.I.I:( ban MTTQ Vigt Nam
phuéing Duong NSi 63 chive LE phat ddng phang
trao thi dua "Toan dan chung tay bao vé mai
trwrding, wi Thi d6 xanh - sach - dep” wdi cho dé
trong tam: "Ha Nai chung tay hanh dong wi
khdng khi sach va giao thing xanh™
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3. Tinh nang Campaign: Quan ly template

g + > B 4 il Ay @
tO| I " I II' m Cong dong sd Chat bot NGi dung Quan ly - e
e 4 emt e , X
Quan ly chién dich - oL A e e en
Quan ly mau Template Bat dau template mdi tai day —=—————) Tao template
@ Quanlytemplate fOng SO ZkEtaqua
Q Loc theo ngay v Loc theo trang thai v & Caidat bang
STT Tén template Trang thai Gia template ID mau Ngudi tao Thao tac

1 Théng bao diém (Ban sao) e Daduyét O/tin 46 c A Thuyen Nguyen

2 Théng bao diém e Daduyét O/tin 43 : A Thuyen Nguyen

Tinh ndng cho phép t6 chuc tao va luu trif cdc mau tin nhan chuan héa, giup tai st dung nhanh khi trién khai nhiéu
chién dich ma khéng can soan lai tit dau. Quan tri vién co thé:

« Theo déi tap trung danh sach template: trang thai duyét, gia template, ID mau va ngudi tao.

« Tim kiém, loc template theo ngay va trang thai.
Sau khi dugc duyét, template sé san sang dé st dung khi tao campaign mdi, giup rut ngan théi gian thiét 1ap va dam
bao tinh nhat quan vé ndi dung, hinh anh gilta cac chién dich; toan bd thu vién template dugc quan ly tap trung trong
O muc Campaign trén Tammi OA.
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3. Tinh nang Campaign: Quan ly template

* = o - £ L]
tmll m Cling ddng of Carnpaion Chat bt Mé&i dung Ouiin by

(«) Chon loaindidung {: Huy j}
Khai bao noi dung

Ly i i &t trong o dung & @ Xem trudc Template

Chon logi Template

]

Mu tuy chinh

Muyc dich giri tin

L]
Céip a8 1 Céip g6 2

ruyEn thing

Loga, hinh anh
Chi duac thém U5 da 3 hinh &

2 Anh dai dign

Quan tri vién co thé: T
e Tao template méGi vSi tén mau, loai template (tuy chinh hoic dung san) va

muc dich gui tin theo tiing cap dé (Truyén thdng, Cham séc khach hang...).

Khai bdo ndi dung: logo/hinh anh (tdi da 3 anh), tiéu dé, van ban va nut thao

tac (CTA), c6 thé chén tham sd dé ca nhan hoa nédi dung.

Xem trudc (preview) template dudi dang giao dién thuc té trén dién thoai.

GUi tin test dé kiém tra trudc khi hoan thién.

Luu nhap hodc gui duyét kém ghi chi cho ngudi kiém duyét.

Mgi dung Template

+ Chén tham sd

Nut thao tac

Ghi chii cho kigm duyst

G
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3.Tinh nang Campaign: Quan ly template

tommi - p > . . - «
in nhan ong dong s6 ign at bot i dun uan by i&n ic
Il m Tin nha Cdng dong Campaig Chat b MGi dung Quan | T h

(<) Chenloaingidung | BU@c 1: Dién tén mau template o

Khai bao noi dung © Xem trudc Template

Chon loai Template, muc dich

Z thanh phan can thiét trong ndi dung tin

Budc 2: Chon mau phu hgp: mau tuy chinh hodc mau co6 san (mau
xac thuc, mau voucher, mau yéu cau thanh toan, mau phan hoi)

Tén mau Template *

Chon loai Template

4 4

i
e EP o @ 04 Doanh nghigp 2 &

Miu tuy ehinh Miu xac thre Mau veucher MAu yéu ciu thanh tean

Miuphinhd Budc 3: Chon cap do gui tin phu hogp vé8i muc dich gui tin

Muc dich gri tin

Capdg1 Cipdd2

Truyén théng Cham soc khach hang

Logo, hinh anh

i e thém i da 3hinh o [ Budc 4: Cap nhat anh dai dién

> Anh dai dién

Kich thudc t3i thigu 320180 (WPG. PNG). ¢ 18 16:%. Dung ludng t3i da SMB

Ndi dung Template
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3.1. Mau tuy chinh

o | -

Bl ’ = b

+ L]
tOI I Imll m Tin nhan Céng déng sd Chat bot N&i dung Quan ly Tiénich Q
Néi dung Template Budc 1: QTV dién tiéu dé Q Xem trude Template

o g

Tiéu dé

Moi tin chi chira 1 tiéu dé

Budc 2: QTV nhap ndi dung muén gui cho KH, cé thé

chén tham sé (tiéu chuan hoic tuy chinh) vao néi dung

Hello <customer_name> ,chao mung <personal_title> dén vdgi Tai khoan OA Doanh nghiép 2.

<personal_title> vua follow trang OA vao ngay <time> . QTV co thé chen tham so tieu chuan TjIj.t‘jurtinfi:fnj;p:mmMhEr v
Camaon! hoéc tl‘Jy Chinh Gé tao méu J:;:g_m follow trang OA vio nghy 31/08/20246

Cam onl

Tham sé tiéu chuan Tham s tuy chinh

Cac tham sé hé théng tao san khdp vdi théng sb ki thuat, dé dang dugc duyét Cac tham s& OA tu khai bao thém, sé dugc kiém duyét ky. . ] » ] .
QTV c6 thé xem trude noi
Tén tham s& Vi dy Ky tu t8i da Tén tham s8 Cai dat ky thuat Dit lidu mAu dung template hién thi
Tén khach ha .
en khachhang Nguyen Van A 30

il s -'h'kﬁﬁ.'r'\_.lr\-'\."-
customer_name Chua c6 tham sé tay chinh

Dién thoai

0123456789 15

( + Thém tham sﬁ'm&ij

phone_number
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3.1. Mau tuy chinh

. + @ i@ o ’ o
".Ommll [ 0A | Tin nhén Cong déng s& Chat bot N&i dung Quanly
(©) Chon loai néi Budc 3: QTV co tr'1e bat/tat nut thao ey
tac - .
QTV co thé xoa
nut thao tac
Nt thao tac
, , [ Budc 4: QTV cé thé chon mau va dat tén nut thao tac N
Nut thao tac 1 1=J
Mau nut * J Tén nut * f Loai nut *
@ #EE0033 v Truy cap website Pén trang web ~
DEN TAI NGUYEN TAMMI TUONG TAC
Nhap URL website. *
- Pén trang théng tin OA Goi dign
— , Budc 6: QTV c6 thé thém
Thém niit thao tac |<—— Pé&n Mini App Nh&n tin

\

cac nut thao tac khac

PEN TAI NGUYEN TAMMI TUONG TAC
Pén trang thong tin OA Goi dién
Dén Mini App Nhan tin

Pén man hinh trong Mini App
Dén bai viét OA Pén trang web

TUONG TAC Pén (ing dung

Goi dién

BIEU HUGNG KHAC

Pén Mini App khac

Pén man hinh trong Mini App

Pén bai viet OA

TUONG TAC

Goi dién

PIEU HUGNG KHAC
Pén trang web
Bén Ung dung

+ Pén Mini App khac

pd

Budc 5: Chon nut diéu huéng
va dién link app/web/SDT

Tién ich

© Xem trudc Template

Tiéu dé

Hello Nguyén Van A , chao miing Anh dén v
Tai khodn O Doanh nghiép 2.

Anh vua follow trang OA& vao ngay 3170872026
23:59 .

Cam anl

Truy cip website
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3.2. Mau xac thuc

+ a ;a; a ” . 7 ~ D) z 2,0 g 2,0 ~ .
tﬂmmll = o oo g o N Budc 3: QTV co thé Huy/Luu nhap/Gui tin test/Gui duyét sau khi

tao mau template xong

(¢) Chon loai ndi dung s (Ltm nnap> (Gﬁi tin test>

eicuns Tempiete Budc 1: QTV c6 thé chinh sira noi dung tiéu de © Xem trudc Template
* ‘ QTV chén thém tham so6 tiéu chuan | 4 e GED - |

M& xdc minh clia ban & hoac tuy chinh vao néi dung van ban

M@i tin chi chita 1tiéu dé
[ Budc 2: QTV c6 thé chinh sifa ndi dung van ban

Tuyét d6i KHONG chia sé ma xac thuc cho bat ky ai dudi bat ky hinh thirc nao. Ma xac thuc co hiéu luc trong 5 phut

Luuy:
« Tham sé OTP da dugc thiét 1ap san. QTV c6 thé chén
tham s6 khac vao ndi dung va tiéu dé khi can. QTV
Niit thao tac diéu chinh ndi dung tham sé khi nhap file excel.
« V8i mau xac thuc Nuat thao tac da dugc bat mac dinh.

Mau nut*

@ #EE0033 M v

e @ O Doanh nghiép 2 &

Ma xac minh cla ban la
<OTP>
Tuyet doi KHOMG chia s& ma zac thue cho bat ky

ai dudi bt ky hinh thue nao. Ma xac thyc o hiéu
yc trong 5 phot

Sao chép ma

QTV c6 thé xem trudc noi

dung template hién thi
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3.3. Mau voucher

Chon loai ni dung

No&i dung Template

Huy < Luu nhap ) ( Guri tin test ) ‘

Budc 1: QTV c6 thé chinh stra néi dung tiéu dé

¥

Gli <customer_name= ma giam gia 68.000d

MGi tin chi chida 1 tiéu dé

Nhan uu dai gidm truc tiép dén 68.000d khi mua s&dm tai clia hang. SUr dung ma voucher khi thanh toan dé nhan uu dai.

QTV co6 thé chén thém tham so tiéu chuan
ho&c tuy chinh vao ndi dung va tiéu dé

\réc Template

[ Budc 2: QTV c6 thé chinh stfa néi dung van ban

4+ Chén tham s&

QTV c6 thé xem trudc noi
dung template hién thi

Théng tin voucher

Giam 68.000d

Cho don hang trén 200k

Budc 3: QTV dién cac théng tin voucher
"1_' *Luu y: N&i dung “DPiéu kién ap dung” gidi han 40 ky tu

|

o @ Ok Boanh nghigp 2 &
o "

Gl NguyEn Van A ma giam gia
43,0004

T I & b rr

Chodon kang trén 200k
Npoay bat dau: (AES2026 Gdco0
Han sl dyng: 31708/ 2024 X359

€—{Tham s6 Ngay bat dau, Han s dung, Ma voucher da dudc thiét

QTV co thé xem trudc
thdng tin voucher hién

thi

lap san. QTV diéu chinh ndi dung tham sé khi nhap file excel.
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3.3. Mau voucher

. + 2 i o Budc 4: QTV c6 thé Hay/Luu nhap/Gi tin test/Gli duyét sau khi
‘U."Jlmmll Dy Tin nhn Cong déng s6 Chat bot y/ P/ / Y€

tao mau template xong

( Luu nhap ) < Guri tin test )

(¢) Chon loai ndi dung

natthaotac | Luu y: Nut thao tac 1 dudc thiét 1ap méac dinh. ] Q Xem trudc Template
Nut thao tac 1 ,. .
o i . . [Xoa nut thao tac 0 (B oroomonnz
@ #EE0033 - S g
Khi thém cac Nut thao tac khac, QTV cé :
NGt thao tac 2 thé chon mau va dat ten nut thao tac
Mau nat * Tén nuat * { Loai nat *
@ #EE0033 V Goi ngay Goi dién \ 7
Nha 1t DEN TAI NGUYEN TAMMI TUONG TAC
0122456789 Dén trang théng tin OA Goidign

Dén Mini App Mhan tin

+ Themnatthaotsc | €— QTV c6 thé thém cac nut thao tac |,
khac néu can

Dén man hinh trong Mini App [ PIEU HUONG KHAC

Dén bai viét OA Bén trang web

Ghi chua cho kiém duyét TUONG TAC Pén (ing dung

Goi dién Pén Mini App khac
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3.3. Mau yéu cau thanh toan

. ¥ a i o 2 7 L » o
l I " I II' m Tin nhan Cong dong s6 Campaign Chat bot No&i dung Quan ly Tiénich -

@ Chon loai ndi dung ( Huy ) (Lu‘u nhép> (Giﬁ tin test>

© Xem trudc Template

Noi dung Template = —.
III |
E ”, J4 ~ 2 2 ~ . o n ~ OA Doanh nghiép 2 &
4—[ Budc 1: QTV c6 thé chinh sfa thoéng tin tiéu dé oD o o
Thong tin thanh toan > '

ay
Méi tin chi chira 1tiéu dé |

QTV c6 thé chén thém tham s6 tiéu chuan , - 1 .. . |
. . . . . o . ._> Thong tin thanh toan
hoac tuy chinh vao noi dung va tieu dé Il Cong ty ABC kinh g Quy khach thng tin héa
dan dich wvu ky 072024, Vui long kiem tra thong

X tin v& hoan tit thanh todn theo hudng dan dudi
day.

Céng ty ABC kinh glii Quy khach théng tin hoa don dich vu ky 07/2026. Vui long kiém tra thdng tin va hoan tat thanh

toan theo hudng dan dudi day. S8 tién thanh toan (VND) *
500000

QTV c6 thé xem trudc
théng tin tiéu dé va ndi
dung hién thi

Budc 2: QTV c6 thé chinh sa théng tin ndi dung

Thong tin thanh toan AT I
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3.3. Mau yéu cau thanh toan

@ Chon loai ndi dung

Théng tin thanh toan

+ Wuilong kigm tra ki toan bo théng tin thanh toan trudce khi gli Template dén khach hang.

+ Tai khoan thu hudng nén la tai khoan thude doanh nghigp s& hiiu OA.

+ Trudng hop sU dung tai khodn khing thude doanh nghiép s& hiiu OA, vui l&ng ghi rd tai Ghi chu Kigm duyét va cung cap tailiéu ching rminh mdt trong cac trudng hop sau:

» Chi tai khoan la chi doanh nghigép hodc ngudi dai dign theo phap luat cia doanh nghigp.

» Chi tai khoan dugc doanh nghiép Oy quyén thu hé hop phap.

 Tarmnmi O& chi hd tro hién thi va truyén tai théng tin thanh toan theo dif ligu doanh nghiép cung cap. Doanh nghiép chiu trach nhiém vé tinh chinh xac cia cac thong tin nay.

Mgan hang *

Tén tai khoan *

CONG TY ABC

50 tai khoan *

0123456787

Téng Céng ty Dich vu Tai chinh sé Viettel (Viettel Money)

ﬁ o) Comme ) o)

Budc 4: QTV cé thé Hay/Luu nhap/Guii tin test/GUi duyét sau khi
tao mau template xong

! o - all F -
|
o @ O Boanh nghiép 2 & 0
i B i o

forz . ol ‘

khoan va so tai khoan

Budc 3: Chon ngan hang, dién tén tai

<transfer_amount:=

<bank_transfer_note:=

Luuy:

4_
4_

Mt thao tac

Nut thao tac1

Mau not *

@ #EE0033

[ 4+ Thém nat thao tac

excel.

Téng Céng ty Dich
vu Tai chinh 58

|« Tham s6 Sé tién, Noi dung da dugc thiét Iap san. e

COMG TY ABC

QTV diéu chinh néi dung tham s khi nhap file —

e

4—[ QTV co thé thém cac nut thao tac khac néu can

. QTV c6 thé xem trudc
thong tin thanh toan va
nut thao tac hién thi
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3.4. Mau phan hoi

o Budc 3: QTV c6 thé Hay/Luu nhap/Gi tin test/Gui duyét sau khi

. + o] -
mmmh m Tin nhan Céng déng sé Chat bot tao mau template xong
(<) Chon loai ndi dung <Giﬁtintest> M
Noi dung Template
© Xem trudc Template
] Budc 1: QTV c6 thé chinh sifa théng tin tiéu dé &
Pnin 1 a6 Tammi OB 4_[ uéc 1: QTVcothéc sua thong tin tieu dé - e -

M&i tin chi chira 1 tiéu dé

|
[ o @ D.ﬁDnanh r.lghl'l'lipz & o

QTV c6 thé chén thém tham s6 tiéu chuan
hoac tuy chinh vao noi dung va tieu dé
Kinh glfi <customer_name>, <Brand name> da ti€p nhan théng tin gop y cla anhichi vé san pham.

AN

T

Phan héi gop y Tammi OA

Kinh gii Nguyén Van A, Viettel 43 ti§p nhéin
théing tin gop ¥ cia anhichi vé san phdm.

Budc 2: QTV co6 thé chinh slta théng
tin tiéu dé

Nuat thao tac
Nut thao tac 1 QTV c6 thé xem trudc
— — théng tin phan hoi va nut
@ #EE0033 v Phan hoi v thao tac hién thi
+ Themnitthaotsic FE——] QTV c6 thé thém céac nut thao tac khac néu can N 4
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3.Tinh nang campaign

Sau khi Mau Template dugc kiém duyét, QTV c6 thé tao Tin nhan campaign theo loai ndi dung: Tin nhan theo mau

(¢) Chon mau tin nhan

Téng s6 2 két qua

Q Loc theo ngay

STT Tén template

1 thanh toan nao
2 Template A
10 dong v

'

Trang thai Gia template ID mau Ngudi tao Thao tac
e Daduyét O/tin 145 @ Thuyen Nguyen Glfithir  Chon mau
e Daduyét O/tin 128 a Nguyén Luong Burc Glithr  Chonmau

QTV chon mau Template muén gui va nhan Tiép tuc
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3.Tinh nang campaign

. - - & 3o o ’ ) » Ay
LQI I Il I II' m Tin nhan Cong dong sé Chat bot N&i dung Quan ly Tiénich -

¢ Chon ddi tugng nhan

Thiét 1ap danh sach

@ Dam bao tép danh sich ngudi nhan tin SDT dung dinh dang quy dinh: 2 e en r 2
Quan tri vién cé thé:
~ Binh dang tép tai lén: XLS, XLSX

B TS e Tai tép mau va dién cac trudng thdng tin ca nhan héa vao tép.
v Tén cot trong tap tin phai tring véi tén tham s o Upload file thdng tin va kiém tra dong thong tin hgp 1€/I6i.
+ Danh sach khéng chua dong dir liéu trung |8p. o A \ 2,0 g0 S .
e Tiép tuc va gui tin nhan campaign.
Ndi dung tép mau (ff’ Titép m5u>
Dir liéu trong tép danh sach tai lén can phai dung thir tu cét va quy dinh vé tham s6 nhu bén dudi i

Vi tri cot Cot 1 Cot2 Cot3

Tham s phone_number transfer_amount bank_transfer_note

D{r liéu mau 0928 37xxx% 500000 Thanh toan hoa don 123
Cai dat ky thuat ® S6 dién thoai (13) S& tién thanh toan (12) N&i dung chuyén khoan (20)

t,  Kéotha hojc tai danh sach 1én m
(—j Sir dung dinh dang XLS, XLSX

Quay lai Tiép tuc
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4. Tinh ndng Chatbot: Thiét 1ap I6i chao tu déng

tammi

@ Thiétl3p tuongtac ~

| Thiét lap chat

Thiét lap menu

\ 4

i & o L4 © Q
Cong dong so Campaign Chat bot Noi dung Quan ly -
Thiét Iap chat

Tao cac méau cau tra I&i san, giup tiét kiém thai gian trong phan héi CSKH

Cau hinh I8i chao tai day

Truy van tu déng © + Thém truy Vs.-.::;. L&i chao © e I

Tinh ndng Chat bot cho phép td chuic cau hinh cac mau mau NG HOAN KIEM
cau tra I6i san, giup tiét kiém thgi gian phan hoi CSKH -
. ;- Suca g ! - +I

A0 e
L l;. ; i,ﬁ'_*ﬁ B?‘éipn
AR
(FERT =

Cam dn ban da theo doi kénh théng tin chinh
thuc cta phudng Test

aAw

PO IR T 1




Hudng dan st dung tinh ndng Tammi OA | Chatbot
4. Tinh ndng Chatbot: Thiét 1ap I6i chao tu déng

« Bat/tat I8i chao tu déng khi

ngusi dung bt dau trd e Nhidu lién ket
chuyen.

Soan ndi dung theo 3 dinh

dang: van ban, hinh anh, NGi dung 16 chao
ho3c nhié‘u lién két Cam on ban d3 theo ddi k&nh théng tin chinh thirc clia phudng Test

Dinh kem anh minh hoa

cung ndi dung van ban.

Chinh sua, luu hoac huy noi 64/200 ky tuy
dung nhanh chdong ngay

trong ctra sé thiét 1ap. e

fécchdee-6ebf-4b3e-8a16-85ec456a37f7.png
PNG » 1.1 MB
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(B&n sao) Sang -6, tai tru s& Uy ban MTTQ Viét Nam phuding Hoan Kigm té chirc L& phat dng phong trao thi dua “Toan dan chung tay bao v& mai truding, vi Thil dé xanh - sach - dep” wdi chii d& trong tam:

Sang &6, tai tru s& Uy ban MTTQ Viét Nam phuding Hoan Kiém t8 chirc L& phét diing phong trao thi dua “Toan dan chung tay bao vé madi truding, vi Thi dé xanh - sach - dep” véi chil dé trong tam: “Ha Né&i ct
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minh tai phudng Hoan Kiém da cé nhiéu chuyén bién tich cuc nhé su vao cudic cla ca hé tr:j

nguon chua déng bd, con diém tap két rac sai quy dinh, & nhiém khéng khi, nguon nudc ch

Phong trao dugc trién khai theo 5 nham ddi tudng gén vdi thuc tién ddi séng xa hai, gom:
quan, don vi, trudng hoc xanh - sach - dep”, “Doanh nghiép, co s san xuat xanh - sach - de

Pé phong trao dat hiéu qua thuc chat, Cha tich Uy ban MTTQ Viét Nam phudng Hoan Kiém
tuyén truyén dé madi ngudi dan hiéu bao vé méi truding |1 trach nhiém va quyén Igi thiét than
lam viéc; khdng xa rac hay dot phé pham bira bai.

Phat huy vai trd giam sat clia MTTQ va cac doan thé; kip thai phét hién, kién nghi xr Iy vi phay

Nt thao tac

Bai viét dinh kém

Quan tri vién co thé:

« Soan bai viét vdi tiéu dé, trich dan, tac gia,
anh dai dién va ndi dung chi tiét (dinh dang
chi, danh sach, biéu tugng cam xuc).

« Dinh kém nut thao tac (CTA) hodc gan lién
két t3i bai viét khac trong hé théng.

e Xem trudc (preview) bai viét dudi dang hién
thi thuc té trén Ung dung trudc khi dang.

« D3t lich xuat ban hodc xuat ban ngay.

e Luu nhap hoac gui duyét theo quy trinh phé
duyét ndi bo.

« Theo déi tap trung danh sach bai viét: luct
thich, lugt chia sé, ngay xuat ban, ngudi tao,
trang thai duyét va trang thai hién thi.
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Mam phuréing Hoan Bigm té chirc LE phit déng
phong trao thi dua “Todn ddn chung tay bao vi
midi truniineg, wi Thi 48 xanh - spch - dgp™ vai chi
A& tromg kdm:

Sau khi dugdc duyét, bai viét sé hién thi trén
tucdng Tammi OA, cho phep ngudi dung
xem, tuong tac (thich, chia sé) truc tiép

Chon bai vigt
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